
 

PERMOBIL INC

6961 Eastgate Blvd  |  Lebanon, TN 37090
PHONE   800.736.0925  FAX   800.231.3556

www.permobil.com

!"#$%&'()*+),"-.'/001112!"#$%&'()*+),"-.'/001112 345342611178321!9345342611178321!9

Item Chair Type Warranty Type 
1 Chairman Koala Mini-Flex 2 Year Agreement 
2 Chairman HD3 2 Year Agreement 
3 Street Corpus 2 Year Agreement 
4 C300 PS 1 Year Agreement 
5 C300 Corpus 1 Year Agreement 
6 C400 Corpus 2 Year Agreement 
7 C400 Lowrider 2 Year Agreement 
8 C500 Corpus 2 Year Agreement 
9 C500 Lowrider 2 Year Agreement 
10 C300 Corpus Junior 1 Year Agreement 
11 C400 Corpus Junior 2 Year Agreement 
12 Permolock 1 Year Agreement 
13 C500 RS 2 Year Agreement 
14 C350 PS 1 Year Agreement 
15 C350 Corpus 1 Year Agreement 
16 K300 PS Jr. 1 Year Agreement 
17 C300 Corpus Tilt 1 Year Agreement 
18 K450 MX 2 Year Agreement 
19 C400 VS Junior 2 Year Agreement 
20 C500 VS 2 Year Agreement 
21 Helium LS & Helium LSE Lifestand Warranty Agreement 
22 LifeStand LSE-K Lifestand Warranty Agreement 
23 Helium Lifestand Warranty Agreement 
24 X850 Corpus 2 Year Agreement 

 

US  
Warranty Summary 



Permobil Inc. (“Permobil”) warrants this Permobil wheelchair to be free from defects in
material and workmanship for a period of one year under proper use, care and service. Permobil warrants
the frame of each chassis for the lifetime of the customer. All warranties will cover parts only and do not
extend beyond the initial purchaser from an authorized Permobil Dealer.

Commencement of Warranty Period:

Each warranty shall begin on the date the product (powered wheelchair base and/or seating system) is first
delivered to the customer, or forty (40) days from the date the product is shipped to the Dealer by
Permobil, whichever comes first.

Repair or Replacement: For warranty service, customers should contact the Dealer from whom the
product was purchased. In the event of a defect in material or workmanship, the Dealer must obtain a
return authorization (RA) number from Permobil and the product must be shipped to a service center
designated by Permobil. Permobil will repair or, at Permobil’s option, replace any product covered by the
warranty. This warranty does not include any labor or shipping charges incurred in replacement for
installation or repair and any such product.

Disclaimer and Limitations of Remedies: 
The express warranties set forth in this agreement are in lieu of all other warranties of merchantability or
fitness of purpose. In no event shall Permobil be liable for any direct, indirect, incidental or consequential
damages resulting from any defect in this product.Warranty of parts subject to “normal wear and tear” (e.g.
cushions, pads, upholstery, tires, bulbs, grips) are not covered in this warranty except as it applies to defects
in material or construction. After the initial one-year period, or if the product is sold or ownership is
otherwise transferred, replacement parts are subject to a 90 day warranty period and only in the event that
the part is replaced according to requirements set forth in this agreement (see “Voiding of Warranties”).

Amendments:  No person is authorized to alter, extend or waive the warranties of Permobil.
An original document, countersigned by the party or parties concerned must be received by Permobil Inc.
before any such amendment will be in effect. This warranty shall be extended as necessary to comply with
state laws and requirements.

Voiding of Warranties:  The foregoing warranties are contingent upon the proper use, maintenance
and care of the product.The warranty will be void if the product has been used improperly 
or if it has been repaired or any part replaced by persons other than Permobil or an authorized Dealer.
The addition of equipment or features that are not manufactured or recommended by Permobil could
affect the intended function of the Permobil product.

The use or installation of non-Permobil issued equipment may invalidate the warranty.

Note: Corpus® Seating System carries a warranty of two years for the seating system only.
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Permobil Inc. (“Permobil”) warrants this Permobil wheelchair to be free from defects in
material and workmanship for a period of two years under proper use, care and service. Permobil warrants
the frame of each chassis for the lifetime of the customer. All warranties will cover parts only and do not
extend beyond the initial purchaser from an authorized Permobil Dealer.

Commencement of Warranty Period:

Each warranty shall begin on the date the product (powered wheelchair base and/or seating system) is first
delivered to the customer, or forty (40) days from the date the product is shipped to the Dealer by
Permobil, whichever comes first.

Repair or Replacement: For warranty service, customers should contact the Dealer from whom the
product was purchased. In the event of a defect in material or workmanship, the Dealer must obtain a
return authorization (RA) number from Permobil and the product must be shipped to a service center
designated by Permobil. Permobil will repair or, at Permobil’s option, replace any product covered by the
warranty. This warranty does not include any labor or shipping charges incurred in replacement for
installation or repair and any such product.

Disclaimer and Limitations of Remedies: 
The express warranties set forth in this agreement are in lieu of all other warranties of merchantability or
fitness of purpose. In no event shall Permobil be liable for any direct, indirect, incidental or consequential
damages resulting from any defect in this product.Warranty of parts subject to “normal wear and tear” (e.g.
cushions, pads, upholstery, tires, bulbs, grips) are not covered in this warranty except as it applies to defects
in material or construction. After the initial two-year period, or if the product is sold or ownership is
otherwise transferred, replacement parts are subject to a 90 day warranty period and only in the event that
the part is replaced according to requirements set forth in this agreement (see “Voiding of Warranties”).

Amendments:  No person is authorized to alter, extend or waive the warranties of Permobil.
An original document, countersigned by the party or parties concerned must be received by Permobil Inc.
before any such amendment will be in effect. This warranty shall be extended as necessary to comply with
state laws and requirements.

Voiding of Warranties:  The foregoing warranties are contingent upon the proper use, maintenance
and care of the product.The warranty will be void if the product has been used improperly 
or if it has been repaired or any part replaced by persons other than Permobil or an authorized Dealer.
The addition of equipment or features that are not manufactured or recommended by Permobil could
affect the intended function of the Permobil product.

The use or installation of non-Permobil issued equipment may invalidate the warranty.
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LIMITED WARRANTY

Permobil Inc. (“Permobil”) warrants this LifeStand Stand-Up wheelchair as follows:
 TWO years against all manufacturing faults except for pneumatic tubes and tires and

upholstery
 FIVE years against all manufacturing faults for the main frame
 ONE year against all manufacturing faults for electrical components associated with

the standing mechanism with the exception of: batteries (six months); charger, hand
control with tether (not warranteed)

All warranties will cover parts only and do not extend beyond the initial purchaser from an
authorized Permobil Dealer.
Commencement of Warranty Period:
Each warranty shall begin on the date the product is first delivered to the customer, or forty (40)
days from the date the product is shipped to the Dealer by Permobil, whichever comes first.
Repair or Replacement: For warranty service, customers should contact the Dealer from whom
the product was purchased. In the event of a defect in material or workmanship, the Dealer must
obtain a return authorization (RA) number from Permobil and the product must be shipped to a
service center designated by Permobil. Permobil will repair or, at Permobil’s option, replace
any product covered by the warranty. This warranty does not include any labor or shipping
charges incurred in replacement for installation or repair and any such product.
Disclaimer and Limitations of Remedies:
The express warranties set forth in this agreement are in lieu of all other warranties of
merchantability or fitness of purpose. In no event shall Permobil be liable for any direct, indirect,
incidental or consequential damages resulting from any defect in this product. Warranty of parts
subject to “normal wear and tear” (e.g. cushions, pads, upholstery, tires, bulbs, grips) are not
covered in this warranty except as it applies to defects in material or construction. After the
initial one-year period, or if the product is sold or ownership is otherwise transferred,
replacement parts are subject to a 90 day warranty period and only in the event that the part is
replaced according to requirements set forth in this agreement (see “Voiding of Warranties”).
Amendments: No person is authorized to alter, extend or waive the warranties of Permobil.
An original document, countersigned by the party or parties concerned must be received by
Permobil Inc. before any such amendment will be in effect. This warranty shall be extended as
necessary to comply with state laws and requirements.
Voiding of Warranties: The foregoing warranties are contingent upon the proper use,
maintenance and care of the product. The warranty will be void if the product has been used
improperly or if it has been repaired or any part replaced by persons other than Permobil or an
authorized Dealer. The addition of equipment or features that are not manufactured or
recommended by Permobil could affect the intended function of the Permobil product. The use
or installation of non-Permobil issued equipment may invalidate the warranty.

Please return to: Permobil/Warranty 6961 Eastgate Blvd. Lebanon, TN 37090



Permobil Inc. (“Permobil”) warrants this Permobil product to be free from defects in mate-
rial and workmanship for a period of one year under proper use, care and service. All warranties will cover
parts only and do not extend beyond the initial purchaser from an authorized Permobil Dealer.

Commencement of Warranty Period:

Each warranty shall begin on the date the product is first delivered to the customer, or forty (40) days from
the date the product is shipped to the Dealer by Permobil, whichever comes first.

Repair or Replacement: For warranty service, customers should contact the Dealer from whom the
product was purchased. In the event of a defect in material or workmanship, the Dealer must obtain a
return authorization (RA) number from Permobil and the product must be shipped to a service center
designated by Permobil. Permobil will repair or, at Permobil’s option, replace any product covered by the
warranty. This warranty does not include any labor or shipping charges incurred in replacement for
installation or repair and any such product.

Disclaimer and Limitations of Remedies: 
The express warranties set forth in this agreement are in lieu of all other warranties of merchantability or
fitness of purpose. In no event shall Permobil be liable for any direct, indirect, incidental or consequential
damages resulting from any defect in this product.Warranty of parts subject to “normal wear and tear” (e.g.
cushions, pads, upholstery, tires, bulbs, grips) are not covered in this warranty except as it applies to defects
in material or construction. After the initial one-year period, or if the product is sold or ownership is
otherwise transferred, replacement parts are subject to a 90 day warranty period and only in the event that
the part is replaced according to requirements set forth in this agreement (see “Voiding of Warranties”).

Amendments:  No person is authorized to alter, extend or waive the warranties of Permobil.
An original document, countersigned by the party or parties concerned must be received by Permobil Inc.
before any such amendment will be in effect. This warranty shall be extended as necessary to comply with
state laws and requirements.

Voiding of Warranties:  The foregoing warranties are contingent upon the proper use, maintenance
and care of the product.The warranty will be void if the product has been used improperly 
or if it has been installed or repaired or any part replaced by persons other than Permobil or an authorized
Dealer. The addition of equipment or features that are not manufactured or recommended by Permobil
could affect the intended function of the Permobil product.

The use or installation of non-Permobil issued equipment may invalidate the warranty.
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